
CGRF formed under the provision of lE Act 2003. sub ctause 42(5) as wetl
Notification No.2/2011 of GERC (CGRF & Ombodsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM

IAADHYA GUJAMT VIJ CO LIMITED
CORPORATE OFFICE, 5TI1 FLOOR SP VIDYUT BHAVAN,

RACECOURSE, VADODAM 390 OO7

Subject Consumer CTievances Comptaint
No.MG-lll-25-2016-17

Comptajnant Shri Kishorbhaj cordhanbhai Desaj, Prabhakunj
Socjetv, OPP: Dairy, Godhra

Respondent Shri R.V. Katara, Deputy Engineer, Godhra East sub'
division.

Date of hearinq 20.01.7017 at Codhra

QUORUM NAME

Chairperson smt Mala Y Shah, Ahmedabad
lndependent Member Harsha S Chauhan, Vadodara
Technicat Member Shri B J Upadhyay ACE (MeC) MGVCL Vadodara

The comptaint dated 22.11.7016 regarding objection for.not disconnecting power

suppty.

on 70.01.2017 at Godhra, the case of the Comptajnant Grievance was heard

before Consumer Grievance Redressat Forum wherejn Shri Nilay K Desai,

representatjve of Shri Kishorbhai Gordhandas Desai appeared on behatf of

complainant. Whereas as a respondent Shri R.V. Katara, Deputy Engineer Godhra

East sub-divjsion appeared on behatf of MGVCL before the Forum. Both the

parties were heard.

'1.0

2.OThe brief history of the case is as under; The grievances of the complainant js

that on his request appticatjon for disconnection of power suppty of his property

namety Niki Comptex (basement shops 1,2,3 & 4), MGVCL has not taken any actjon

for disconnection.

3.0 The representative of the comptainant contended that he has tearnt that under

Section 17 of Etectricity Act that the power connection should be of the person

who occupies and utiiizes the power. He is the consumer bearing No:

i7A8064007 of Godhra East sub-division of MGVCL. He in his written submission

has stated that the above questioned premjses has been given on teave and

license to Shri Ashish Vinodchandra JayswaL. He contended that he being the



consumer of MGVCL had app(jed ior djsconnection of power of above premises but

lt has not been disconnected-

4.0 The respondent contended that the above premises though Shrj Kishorbhaj is the

consumer of MGVCL but as he has given the same on Leave and ticense to Shri

Ashjshbhai JayswaL and consumer apptjed for disconnection power, Now as per

the rutes when there is no arrears on the account, then the request for

disconnection cannot be entertained.

5.0 The Forum Members present at the hearing heard the arguments of both the

petitjoner and respondent in detait and considered contention of boLh the parties

and perused the records and observed that the connection gtven to the consumer

is having no arrears and the bilLs are paid regutarty in time so as per the ruies,

po\ler connection cannot be disconnected if there js no arrears on hjs account

ORDER

ln view of the above

the action taken by

Gordhanbhai Desai,

djscussion & provisions, norms of GERC, the Forum orders that

MGVCL for the comptaint of the compLajnant, Shrj Kishorbhai

Prabhakunj Society, 0PP: Dairy, Godhra is jn order.

J Upodhyoy)
Tethnicol Member

CV^^''
(Horsha S Chauhan)
lndependent lAember
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lSmt ua\a r5rt1

Choirperson

Pjj
lf the campLoinant is not satisfied with the order of this Fotum, the complainant moy
approach The Stoff Officer, Office of the Electricity Ambudsman, Gujarat Electricity
Regulotory Commission, Borrock No.3, Palytechnic Campound, Ambawadi, Ahmedobad 380
A15 in accordance witnClouse No.2.63 Chapte12 of GERC Notificotion No.2 of 2011.

Procedure to make reoresentations before Ombudsmani*i
1. Represenlalion should be jn writing duly sjgned by the comptainantwith his rame and address.
2. Representarion shoLrLd be supported with affidavit.



3. True copy of order of Forum and originat comptaint made before Forum should

Enclosed documents shoutd be certlfied coples of the origjnal documents.
be attached,

4. The representation before ombudsman stioutd be submltted withjn 30 dayi from the date of
order of Forum.

5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of representatlon

shouLd be submltted to atl respondents.
6. lf the comptainant is required to pay any amount according to the order of Forum, one'third of

such amount shoutd be deposited by comPlainant and proofs shoutd be attached atong with the

rePresentatjon.
7. The matter should not be pending before the competent Forum or aay other court, tribunat,

arbitrator or any other authodty.
8. Att representati6ns should be with a sufficient cause, reasonabLe diligence calsing the consumer

prima facie loss and damages / inconvenjence.
9. Representation may be submitted in English or Gujarati Language

"'httD://www.qercin.orq/docs/cosumel120Grievances/Procedure/Procedure.pdf
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